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EDUCATION
University of Houston, Honors Program Houston, TX
Bachelor of Business Administration, Management Information Systems December 2022

Bachelor of Arts, Chinese Studies
Cumulative GPA: 3.98 | Major GPAs: 4.0

Certifications: AWS Solutions Architect - Associate, Azure Solutions Architect Expert (Jan 2024 — Jan 2026), Microsoft Certified:
Azure Administrator Associate (2023 - 2025), Security+, HSK6, HSKK Advanced, ITIL Foundations

PROFESSIONAL EXPERIENCE

Enigma Byte, LLC Remote
Application Developer, Founder October 2025 - June 2026
e Built and deployed web applications using Laravel, React, Inertia, HTMX, PostgreSQL, Redis, R2, and TailwindCSS

e Created MCP servers for OpenAl and Claude plugin usage, allowing agentic usage as well as user acquisition through Al channels

e Designed and deployed cost-efficient Al pipelines for data generation utilizing OpenRouter

e Developed mobile apps for iOS and Android using React Native, including accompanying APIs

e Benchmarked LLMs in a blind A/B test, then switched models and prompts, cutting flagged problems 96% (51% — 2%)

e Developed integrations with APIs such as Claude, Fal.ai, OpenAl, DeepSeck, Kimi, Cloudflare Images, and Cloudflare Stream

e Utilized GitHub Actions for CI/CD Pipelines to enforce code quality and test coverage before pushing to production

e Managed version upgrades and operations for databases and servers maintaining 99.98% uptime on Ubuntu

Aderant Remote
Cloud Applications Engineer March 2025 - October 2025
e Communicated in an effective and timely manner to internal and external stakeholders to meet SLAs with high satisfaction

e Refactored and optimized PowerShell monitoring code to utilize best practices for maintainability, reusability, and scalability

e Created a playbook for dealing with a customer-facing bug, including communications and a Windows Task Scheduler fix

e Introduced caching to PowerShell monitoring stack to reduce API calls and SQL queries between 66% to 99.9% in testing

e Developed PowerShell scripts and Ansible playbooks to automate and standardize repetitive tasks on EC2 (Windows Server)

e Troubleshot and remediated production performance issues, alarms, and requests on AWS (supporting 1,000+ EC2 instances)
LyondellBasell Houston, TX
ITS Analyst - Cloud Center of Excellence June 2024 - March 2025
e [ed GitHub Actions and Splunk integrations for greenfield AWS deployment using Terraform

e Developed Terraform for greenfield AWS deployment to enforce standardization and compliance

e Presented solutions in Architecture Review Board, addressing design concerns from solutions architects and cybersecurity

e Developed LLM tool for internal chatbot POV using LangChain, Azure OpenAl, and JavaScript

ITS Analyst - Record to Report February 2023 - June 2024
e Developed CI/CD pipeline components (IaC, PowerShell) using GitHub Actions to reduce deployment time of a KFA by 97-99%

e Developed PowerShell scripts to automate manual processes, such as server maintenance tasks, software installs, and configuration
e Identified, reported, and remediated security vulnerabilities and design drift, recognized in GTS town hall for security awareness

e Developed Python scripts for mass modification of XML files, enabling KFA to quickly migrate to Azure AD SSO

e Assisted in development of integration code from LYB-hosted data sources (Azure, on-prem) to SaaS application

e Received bonuses for expedient incident management, integration work, and success of SaaS migration

e Developed script to automate user provisioning within OneStream using VB.NET

ITS Intern - Record to Report Summer 2022
e Developed a dashboard using ServiceNow to report on incidents, service requests, and problems for the finance product teams

BHP Houston, TX
Technology Intern - Petroleum Technology Operations Summer 2021
e Developed an IT operations standards compliance dashboard using Splunk, enabling leadership to have insights into compliance
SKILLS & INTERESTS

Languages: English (Fluent), Mandarin (B2-C1), Vietnamese (Basic)
Skills: AWS, Microsoft Azure, Terraform, Windows Server, Linux, SQL, PowerShell, Python, Laravel, PHP, and TypeScript
Interests: Epée Fencing, Open Source, Running, Reading, Technology, and Traveling
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